
 

Mums Matter Facilitator 
 

 

Job Title:  Mums Matter Facilitator  

 

Hours:   21 hours per week (increasing to 35 hours per week in year 2) 

 

Salary:  £11,575 actual year 1, £19,292 actual year 2 
 

Contract:  2 year fixed term 

 

Holiday:  4 weeks + bank holidays 

 

Responsible to: Service Director 

 

Based in:  Brecon 
 
 
Job Purpose 
Mums Matter is a six week course designed by mums for mums with a post-natal mental health 
problem.  The course was designed with three principles in mind; managing the everyday, 
dispelling myths and nurture me. The post holder will be responsible for delivering the Comic 
Relief grant that Mind obtained to deliver Mums Matter in Powys.   
 
The role entails delivering a set course to a number of groups of no more than 8 women and one 
session for their key supporters, taking referrals from self-referred women and others such as 
health visitors and liaising with local stakeholders to ensure that the course is advertised widely 
and suitably.   
 

 
Mission Statement 
 
We’re Mind, the mental health charity. 
 
We believe no one should have to face a mental health problem alone.  We’re here for you.  
Today.  Now.  We’re on your doorstep, on the end of a phone or online.  Whether you’re stressed, 
depressed or in crisis.  We’ll listen, give you support and advice, and fight your corner. 
 
The aims of Brecon Mind are to:  
 
 To promote the preservation of good mental health in particular by enabling and empowering 
everyone experiencing mental health problems to live with, manage and recover from their 
condition. 



 
To value and protect vulnerable people with experience of mental distress, and the staff and 
volunteers who work with them, by ensuring equal opportunities and safe and effective services. 
We ensure this via performance management, training and support, meeting and surpassing 
quality assurance standards.  Our work based in compassion and acceptance. 
 
 
To increase the understanding of mental health and mental health problems by gathering and 
disseminating information, working to raise awareness, promote understanding, challenge stigma 
and discrimination – through the ethos and activities of our service. This is extended to the wider 
community through our active Friends’ programme and the building of growing community 
partnerships with mental health and other agencies and bodies and potential employers. 
To strengthen ourselves through a robust and broad funding strategy and sound financial 
planning and management. 
To enhance our environment, community support and base for well-being, by honouring and 
building on the opportunities of our wonderful landscape, the local people, our friends and 
supporters, our building and our history. We aim to add to and support the life of Brecon and 
district as well as being supported by the community, seek to embed an ecological approach in 
our activities and organisational priorities. 
 
Provide, develop and manage a range of mental health services inclusive of an informal 
“Wellbeing Centre” in Llandrindod Wells, and support groups in Builth Wells and Knighton.  
 
Empower and support people who access the service with the aim of improving self-esteem, 
confidence and personal development.  
 
In partnership with statutory and voluntary sector agencies work to promote, develop and sustain 
positive mental health services which reflect the needs and wishes of people accessing the 
service.  
 
Ensure the service is progressive, based on the principles of social inclusion, person centred 
development and recovery, with the ultimate aim of members accessing mainstream services 
beyond the mental health sector. 
 
Enhance and improve access to supported employment and training opportunities, developing 
links and referral arrangements with community services and partnership agencies.  
 
Provide social support for people accessing the service in an environment that is friendly and 
welcoming. 
 

 
 
 
 
 
 
 
 



 

The key functions of this post are: 
 

Specific 
 
1. To be responsible for a client caseload of Mums Matter participants. 
2. To set up, develop and facilitate a group of women with post-natal mental health problems 

and deliver a predetermined course. 
3. To work with women to help remove the isolation and dispel the myths of motherhood. 
4. To provide a safe therapeutically led and supportive environment for mums struggling to cope 

with motherhood. 
5. To provide a place to share feelings whilst focussing on self-care topics and incorporating 

practical tools such as meditations and breathing techniques. 
6. To facilitate bonding between group members to create a support network going forward. 
7. To provide additional support for participants as well as being able to uphold safeguarding 

procedures. 
8. To follow a set programme including referring people to higher levels of intervention when 

required. 
9. To accurately and efficiently manage all administration processes 
10. To deliver an effective service to meet set Service Level Agreement targets. 
11. To build and maintain positive relationships with key stakeholders and to promote/publicise the 

service. 
12. To maintain all required records of clients to support the running of this project.  
13. To work as part of the organisation’s team and independently within community settings 
14. To undergo any training relevant to the role either internally or externally. 
15. Work as part of the team including helping to cover across the organisation’s duties. 
16. To participate in supervision and annual appraisal with the relevant manager and attend 

training as required. 
17. To participate in clinical supervision with the clinical supervisor. 
18. To assist in ensuring any incidents or disputes are dealt with promptly and fairly in line with 

Mind’s policies and procedures and brought to the attention of management. 
19. To carry out any other tasks as reasonably required by management. 
 

 
 
 
 
 
 
 
 
 
 



 

Person Specification 
 

Experience & Qualifications 
 
1. 1 year experience of running facilitated group sessions 
2. A qualification in Counselling or Psychotherapy from a BACP accredited course 
 

Knowledge 
 
1. Knowledge of and/or lived experience of post-natal mental health problems including the 

stigma surrounding such problems. 
2. Knowledge of the issues of supporting people with a range of mental health problems, 

including risk assessment 
 

Essential criteria 
 
1. Ability to motivate people to engage in self-help activities. 
2. Ability to assess clients for suitability and make appropriate referrals when necessary. 
3. Ability to identify and manage risk incidents, including acting responsibly to ensure the safety 

of yourself and others and a thorough understanding of duty of care and the involvement of 
specialist services  

4. A clear understanding of the issues around confidentiality and information sharing 
5. Ability to work as part of a team and to work on own initiative 
6. Excellent communication skills for working and liaising with with colleagues, volunteers, 

external agencies and the public, including the promotion of the service 
7. Membership of the BACP. 
8. Excellent administration skills to effectively carry out a range of office tasks (for example 

telephone, word processing, report writing, using databases, budgets and evaluation 
procedures) accurately and without supervision. 

9. Ability to work flexibly to meet the demands of the service, both in terms of hours and role, 
including occasional evening and weekend working. 

10. Access to a vehicle; travelling is necessary. 
 

Desirable criteria 
 
1. Ability to speak Welsh  
 
 
 


